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1. We continue to maintain the current state of the VSI website.  With over 200 folder and nearly 1000 different pages on the site from the past 10 years, we are constantly finding new and interesting facets of the site as well as multiple links for the same page on 3 and 4 different pages.
2. With the amount of time we are spending on maintaining and posting incoming requests (about 40 hours a week), we are finding it hard to find time to reduce the complexity of the current backend html code and/or develop new pages with updates software and design techniques
3. We would like to review with the VSI website Representative the expected SLA (service level agreement) for uploading information provided by VSI board member and in what format that information should be provided.
4. We are still experiencing issue with emails messages not being delivered and receiving error messages when forwarding emails.  I have open a couple tickets with the hosting company, and that have replied that out current email “forwarding” protocol to individual users personal email accounts is the cause of the errors.  From what I can tell reading the error messages is this is limited to just a few accounts that do a lot of heavy emails at different times of the month.  In an attempt to reduce the errors, I have moved the business office and registration chair to IMAP/SMTP protocol and it “seems” to have eliminated the problem for that email account. I am still trying to contact someone in the tech support team to dig more into the problem, but the only response I get from them is with email and trouble tickets.
5. Continued support and input from board members and officials is always welcome and help us identify broken links and incorrect information.

Respectfully Submitted,

Michael and Jill
